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A second opinion leads to a more complete
financial plan.

A recently retired police officer was referred to
me by the payroll manager of an accountancy
practice we have a close relationship with. He
had been subjected to a pitch from an advisor
trying to persuade him to invest the tax-free
lump sum he received from his pension, which
was about £200,000.

The retired officer knew he needed to do
something with this money, but did not
know quite what it should be or how to do it.
An average return of 10 to 15% per annum
was indicated by the other advisor, and this
suggested he should take action because
interest rates were low.

Believing he should get a second opinion,
he reached out to a family friend, the payroll
manager of the accountancy practice, in the
hope that they would know who to speak to.
But he also admitted that if they were unable to
help, he'd end up going to the advisor he'd been
pitched by.

We met virtually, and he was initially surprised
that we insisted on his spouse being present.
He was also surprised when we asked him
to complete a pre-meeting questionnaire and
have his financial documents on hand for the
meeting to take place. Surely this was just
about comparing one sales pitch to another.

During the meeting, we completed a financial
roadmap to understand the couple’s values and
goals. We then bench-marked their current
financial position, and only after that made an
offer to build a financial plan for them.

There was no discussion around tax wrappers
or investment returns, our fees were clearly and
simply explained, and the clients had greater
clarity over their future and d
what they needed to do to
get their financial house
into perfect working order.

They did come back witha
couple of questions, one of
which was why we hadn't
made the investment
returns an essential part
of our meeting. They
also wanted a greater
understanding of how the
cash flow forecast would
work. Could we really
create a lifetime financial
plan to take into account
everything they told us
was important to them? »
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After a further conversation to reinforce
how risks and return are intrinsically linked,
and how the margin you might look to make
above inflation over the longer term is key to
everything, they were completely committed
to us becoming their trusted financial planners.
The meeting was conducted with honesty,
authenticity and integrity; they understood |
wanted the best for them from my heart.

The awesome thing is that the payroll manager
already knew what experience the friends were
about to get because they'd already experienced
this for themselves and had made many other

referrals to me. The accountancy firm has a

level-10 confidence in everything we do and
why we do it, and have become our greatest
advocates. It's the ripple effect: When you help
someone, you don't just help them, you help
others they come into contact with as well.

EDWARD MARSHALL is a three-year MDRT
member from Shrewsbury, England. Contact
him at mailto:em@kingsland-ifa.co.uk”
em@kingsland-ifa.co.uk.

Why both partners need coverage

My client was a captain, on her way to lieutenant
colonel, in the Air Force. She was a literal rocket
scientist, testing sidewinder missiles. Talking
with her about insurance, she didn't see the
value of covering her husband, who was a stay
at home dad. "Why do | need that?

"she asked. "He doesn't make any money
staying at home.»
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If you Google it, the average stay-at-home
parent is worth about $110,000 a vyear,
depending on what article you read. In my
practice, we talk a lot about buying insurance
on a stay-at-home parent to protect the other
parent's career. If something happens to him
or her, | always ask, "Do you want to have a
choice to work or stay home? Insurance gives
you a choice. Imagine if something happens to
the stay-at-home parent and you're trying to
build your career."

Once | started giving her the numbers of what
it would cost if something happened to her
husband, it started to click. | said, "Do you want
your career to stop? That's what's going to
happen.” The lightbulb went off with her. They
haven't had to use it yet, thankfully.

“ The awesome thing is that the
payroll manager already knew what
experience the friends were about
to get because they’d already
experienced this for themselves
and had made many
other referrals to me ,,

11 TIDY

see this situation fairly often. Some people are
very reluctant. My wife stays at home with
our three kids, and | have the same amount of
insurance for her as | have on myself.

With the rocket scientist, | wasn't tempted
to say, "This isn't rocket science.” But some
engineers do over-complicate things. They
think everything's complicated in life. It's not.
We're talking $500 per year for $1 million in
term coverage. Simple.

JOSEPH SPINELLI is a 10-year MDRT member
from Tallahassee, Florida. Contact him at
mailto:joseph.spinelli@kofc.org
joseph.spinelli@kofc.org.m
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